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At this age (4 to 6 months) the critical socialization window is closing. The 
emphasis for this class is on Basic Manners for your canine “teenager”. 
 
You will learn how to properly use Clickers to shape and capture desired 
behaviors. You will learn how to teach your young dog the 3 positions of 
Sit, Down, & Stand, how to walk politely on leash, Sit when being 
approached by a stranger, on leash dog to dog greeting etiquette, Come 
when called, waiting politely at doors, Fetch and Retrieve, Drop it, Stay, and 
more. 
 
This is a challenging time for the dog owner as the youngster is now 
becoming more confident to explore the world around him, but still can be 
very socially immature. This class will help both of you to learn how to 
work together as a team during this exciting adolescent period. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



The Dog Shop                            
PUPPY MANNERS TOO  CLASS REGISTRATION 
Owner’s Information 
Last Name: _____________ First Name: ____________ Middle Initial: ___ 
Address: ___________________________ City: _________________ 
State: _______ Zip: _______ Email Address: ______________________ 
Home Phone: _________ Cell Phone: ______ ___ Other Phone: ________ 
Emergency Name & Number__________________ Work Phone: ________ 
 
Veterinarian Information 
Practice Name: ____________________ Vet Name: _________________ 
Phone Number: ____________________ 
 
Pet Information 
Name: ___________Breed: __________ M/F: ___ Altered: _____ 
Birthdate:  __ _________ Color: __________ Weight: ____________ 
Dates of all DHLPP vaccinations: _______________________________ 
Rabies vaccination date: ________ Bordetella: _____________________ 
Medical Problems: _________________Flea Control: _______________ 
Diet Restrictions:__________________________________________ 
Has your pup shown any fearful behavior towards people?     YES     NO 
Has your pup ever growled or snapped at someone?        YES    NO 
Is there any area on your pup’s body that he doesn’t like you touching?  YES NO 
 
AGREEMENT: 
I have read and hereby agree to abide by the rules and policies of The Dog Shop. I understand that 
attendance of dog training classes is not without risk to myself, members of my family, guests who 
may attend or to my dog.  In consideration of, and as inducement to the acceptance of my 
application for training membership in this class, I hereby agree to indemnify and hold harmless 
The Dog Shop, Jill Haley Rose & Paws of Nature, it’s officers, directors, instructors, agents, 
employees and/or representatives of any and all claims, or claims by any member of my family, or 
accompanying guests of mine of injury, expense, costs or damages to myself, my dog or any 
handler sponsored by me. In addition, I agree that I will defend and indemnify The Dog Shop, Jill 
Haley Rose & Paws of Nature for any injury, expense, costs or damages to any dog handlers, 
whether sponsored by me or not, or to third parties arising out of my own actions of  my dog. I 
also understand that the degree to which a dog is successfully trained is a function of the interest 
and cooperation of the owner. I acknowledge and agree that there is no guarantee that my dog 
will achieve the level of training desired, despite the best of efforts and commitment on the part of 
the owner or instructor. I have read the above provisions, and agree to accept the responsibilities. 
Owners Signature: ____________________ Date: _____________ 
 
Class Date and Time_____________________________________ 
 
Please send check in the amount of $115.00 with registration payable to  
The Dog Shop 15 Baldwin St. East Longmeadow MA. 01028   413-525-5005                                           



                                    The Dog Shop                       
                       CLASS RULES AND POLICIES 
ENROLLMENT 
Your completed Group Class Registration form, a copy of your dog’s current 
vaccinations, and check should be received before the first day of class. If you are unable 
to mail your registration in a timely manner you may enroll by calling 525-5005, you can 
pay by credit card over the phone and you can have your vaccination records faxed over 
by your vet to 525-4495 
SAFETY 
In order to protect all human and canine participants in class and to provide an 
environment that is conducive for learning, we reserve the right to decline entry to any 
dog who presents behavior issues that may be dangerous, disruptive or that may be 
exacerbated by participation in a group class .If behavior issues are discovered during 
class and your trainer determines that it is in everyone’s best interest for you to seek 
private instruction, you will be given a brief consultation on your options and 
recommendation for future private training and behavior consultation. 
CHILDREN IN CLASS 
We are happy to have other family members and children attend group classes. In order 
to make it a fun and safe experience for every one in the class please review our 
guidelines: 
Children must be supervised at all times by a parent or adult who is not in class. 
Children must remain with their parent or adult and under parental control at all times.  
Children must refrain from running and yelling or disrupting the class. 
Although we do encourage child participation they can become bored during class. The 
class environment may not be suited for all children. If you feel your child will be a 
disruption to the class please leave them at home. 
Please explain to your children that all dogs are not friendly or comfortable around 
children, so they should not approach or pet other dogs in class unless they have obtained 
the owners permission. 
ATTENDANCE 
Please call 572-3075 if you are unable to attend a class. We take time preparing for 
classes and knowing who will be there helps us be better prepared. If your dog is sick and 
unable to attend class, we encourage you to attend without your dog so you will be able 
to practice class exercises at home.  
CANCELLATION 
If the minimum enrollment for a new class is not met 24 hours prior to the first class the 
class will be cancelled & rescheduled 2 weeks later. 
REFUNDS 
Refunds can be provided if we are notified in writing at least 5 days prior to the first day 
of class. 
No refunds will be made after the first day of class unless the instructor feels your dog is 
not fit for class. If within the first 3 sessions a dog is unable to attend the rest of the 
sessions due to illness or injury you can receive a 50% credit toward a future class. We 
will need a note from your veterinarian. No registration fees will be refunded. 
 



Class Preparation for Puppy Manners Too 
 
 
Classes are held once a week for 1 hour at The Dog Shop, 15 Baldwin St. 
East Longmeadow Ma 01028 413-525-5005. Classes are structured to 
benefit the group as a whole. We encourage questions to be asked 
throughout the class, but please keep the questions brief. Please wait till 
class is over for questions which need a lengthy answer or if you have a 
specific behavior issue. 
 
Wear Comfortable clothing and sturdy footwear, we recommend jeans and 
sneakers. Some of the exercises may require you to move quickly around the 
room.  
 
Water will be provided for your dog. Please bring water for yourself.   
 
Before coming to class, do not feed your dog. We will be using lots of treats 
for the entire class.  
 
Bring your dog wearing a flat buckle collar, premier or martingale(limited 
slip) collar, Halti, Gentle leader, or other brand of head halter or body  
harness. Please do not bring choke chains or prong collars. Bring a 4 to 6 
foot leash that is 3/8 to 5/8 inches wide with a small clip. Leather is 
recommended. Do not bring retractable leashes. We will be using lots of 
treats for the entire class. Bring some kind of a treat bag or fanny pack that 
you can attach to your body and easily reach in for a treat. Supplies will be 
available to purchase at the first class. 
 
Rewards, bring lots of them bring more than you think you will need. 
Cheese, boiled chicken or turkey dogs work well, in small teensy bite size 
pieces, use treats that don’t take a long time to chew. If you use store bought 
treats use a good quality brand that doesn’t have a lot of ingredients that you 
cannot pronounce. You may also bring a favorite toy or two. 
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                  About your instructor 
 
Jill Haley Rose is a certified Canine Behavior Consultant and Trainer. Jill is 
a graduate of the world renowned Academy for Dog Trainers at the San 
Francisco SPCA where she received her Certification in Dog Training and 
Behavioral Consulting. Jill also completed a post graduate internship with 
the Behavior and Training Department of the San Francisco SPCA were she 
focused her studies and work on canine fear and aggression. After 
completing the program she received her Certificate in Dog Aggression with 
Honors. Jill is a member of the Association of Pet Trainers and has 
completed their requirements and testing and is now an APDT Certified Pet 
Dog Trainer.  
Jill has spent over 25 years working with shelter and rescue dogs. She has 
managed and run animal shelters outside of St.Louis, Missouri and has 
worked as a Veterinary Assistant there as well. She later worked as an 
Assistant Trainer for Canine Culture Dog Training in Oakland, CA as well 
as assisting trainers at the San Francisco SPCA with behavioral evaluations, 
training and teaching public dog training classes. 
Jill has relocated to western Massachusetts in 2004 and we are thrilled to 
have her be a part of the team here at The Dog Shop. 
 


